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Welcome

Benefit Elections 2023

Carenet Health is committed to providing a high-quality and comprehensive benefits package to serve the diverse 

and changing needs of the Carenet Team Members. Please review this guide in its entirety to understand and 

maximize the options available to you and your dependents. This guide will be housed on the People Services 

section of Connect for your future reference.

What’s Inside

New Hire Enrollment Checklist 3

Benefits Overview and Open Enrollment 4

Medical & Prescription Drug 6

Dental & Vision 9

Savings and Spending Accounts 10

Life, AD&D & Disability 13

Accident, Critical Illness & Hospital Indemnity 14

Wellness Options 15

Additional Benefits 16

Coverage Costs 21

How to Enroll 24

Member Resources 31

Legal Notices 32



New Hire Enrollment Checklist

Read the Benefits Enrollment Guide

Review the Rate Sheet for 2023 benefit options

Listen to the Virtual Enrollment Informaiton Session found on LMS 

and/or watch the Brainshark at:

https://www.brainshark.com/usi/vu?pi=zHyz7tWKoz5nPvz0

or scan the QR code at the bottom of this page with your mobile device

Login to UKG within the first 30 days of employment to make your 

benefit elections

Verify your dependents & beneficiaries

Once you have made your 2023 elections –

remember to SUBMIT!

It is essential that you 

have your dependents 

and beneficiaries Social 

Security numbers and 

dates of birth at the time 

of Open enrollment.

Have a Happy, Healthy Plan Year!
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Benefits Overview

2023 Plan Highlights

Medical

Changes for 2023 include:

• UMR (a United Healthcare sister company) will be your medical claims administrator,

• Two plan choices instead of three, reduced deductibles and out-of-pocket maximums,

• Primary Care visit copay on the Prime PPO plan reduced by more than half,

• Generic drug copay on the Prime PPO plan reduced by half,

• Requirement to assign a primary care provider has been eliminated from the Standard HDHP plan,

• Eliminated the need for referrals on the Standard HDHP plan,

• The cost of an Emergency Room visit has increased,

• A new wellness program, in conjunction with Wellworks for You, that can help you better manage your health and 

decrease your premium withholding costs for 2024 has been introduced.

What’s not changing?

• Your network of medical providers will continue to be the United Healthcare Choice Plus Network,

• Carenet continues to add $500 to the HSA bank accounts of all Team Members enrolled in the Standard HDHP 

plan

Dental & Vision: Comprehensive coverage to make dental & vision care easy and affordable.

Voluntary Life & Short-Term Disability: Evidence of Insurability will be required if not elected when first offered or 

electing over the guaranteed issues amounts.

Wellness: In addition to the new wellness program, Carenet continues to offer 3 levels of the Corporate Gym 

membership!

Pretax Benefits

Many of the benefit elections you select will be 

paid for with pretax dollars. This will save you 

tax dollars because the cost of the elections 

are deducted from your paycheck before taxes 

are calculated. This means you do not pay 

Federal or Social Security taxes on the costs of 

your elections.

Pretax benefit elections include:

• Medical Insurance

• Dental Insurance

• Vision Insurance

• Health Savings Account

• Flexible Spending Account (FSA) Benefits

Examples of Annual 

Tax Savings

With Pretax 

Benefits

Without Pretax 

Benefits

Gross Salary $40,000 $40,000

Less Pretax Premiums / 

Contributions
$5,000 $0.00

Taxable Salary $35,000 $40,000

Less Taxes Owed $9,929 $11,282

Net Income $25,071 $28,718

Less After-Tax Premiums / 

Contributions
$0.00 $5,000

Spendable Income $25,071 $23,718

Savings $1,353 $0.00
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Open Enrollment

Eligibility and Enrollment

You are eligible to participate in Carenet benefits if 

you are a full-time Team Member working at least 30 

hours per week. 

If you enroll for benefits, you may also cover your:

• Legal spouse or domestic partner

• Children up to age 26, including natural children, 

stepchildren, and unmarried children of any age 

who are physically or mentally disabled.

You have 30 days from your hire date to log on to 

https://ew13.ultipro.com and enroll. Your benefits 

begin on the first of the month following 30 days of 

continuous employment.

Eligibility and Enrollment

Each year, you have the opportunity to make 

changes to your benefits during open enrollment. 

You may make mid-year changes to your benefits 

only if you have a qualifying life event. Examples of 

qualifying life events include:

• Marriage or divorce

• Birth or adoption of a child

• Change in a dependent’s eligibility status

• Change in employment status for you or your 

dependents resulting in the loss/gain of coverage.

• A significant change in the cost or coverage of 

your dependent’s benefits

• Change in eligibility or cost of dependent care (for 

dependent care flexible spending accounts only)

• Death of a dependent

You have 30 days from the date of the event to log 

on to https://ew13.ultipro.com and make the change. 

Keep in mind, the changes you make must be 

directly related to the event. Documentation will be 

required to verity your qualifying life event.
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Medical & Prescription Drug Coverage

Get to Know Your Medical Options

All plans offered through Carenet provide care through a network of doctors, hospitals, pharmacies, laboratories, 

and other providers.

The United Healthcare Choice Plus network is large and comprehensive. It consists of primary care physicians and 

specialists ranging from cardiologists, podiatrists and OB/GYN to oncologists, ophthalmologists, and orthopedists. 

Facilities such as hospitals, urgent care centers and labs also belong to the network.

The key to saving money and choosing the best plan for you and your family is to understand how the plans work 

and become an informed healthcare customer. Make the most of your coverage and savings opportunities.

Your 2023 United Healthcare Medical Plan Options:

Standard HDHP Prime PPO

✓ Would like the lowest monthly 

premium in exchange for higher out-

of-pocket costs when you use your 

benefits

✓ Are willing to pay a higher monthly 

premium, with lower out-of-pocket 

costs when you utilize services

✓ Prefer to manage your healthcare 

expenses through a tax-advantaged 

Health Savings Account (HSA)

✓ Prefer to only pay a small deductible 

and the lowest copays for In-Network 

services
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Medical & Prescription Coverage

Medical insurance provided through UMR, a United Healthcare sister company. Both plan coverages differ in your 

cost when you receive care, how care is covered in-network versus out-of-network, and the amount deducted from 

your paycheck. Both plans utilize the United Healthcare Choice Plus network. Review the chart below for the 

amount you will pay for the medical service listed.

MEDICAL

Standard HDHP Prime PPO

In-Network Out-of-Network In-Network Out-of-Network

You Pay You Pay You Pay You Pay

Annual Deductible 

Individual | Family
$5,000 | $10,000 $10,000 | $20,000 $3,500 | $7,000 $7,000 | $14,000

Out-of-Pocket 

Maximum

Individual | Family

$5,000 | $10,000 $15,000 | $30,000 $6,000 | $12,000 $14,000 | $28,000

Member 

Coinsurance
0% after ded 30% after ded 20% after ded 50% after ded

Preventive Care No charge 30% after ded No charge 50% after ded

Office Visits

Primary Care

Urgent Care

Specialist

0% after ded

0% after ded

0% after ded

30% after ded

30% after ded

30% after ded

$10 copay

$75 copay

$120 copay

50% after ded

50% after ded

50% after ded

Emergency Room 0% after ded $500 copay + 20% after ded

Note: ded = deductible

Prescription Drug Insurance: When you enroll in one of the United Healthcare medical plan options, you will 

automatically have prescription drug coverage through the medical plan of choice. Review the chart below for the 

amount you will pay for the corresponding prescription drug service listed.

PRESCRIPTION
Standard HDHP Prime PPO

In-Network Out-of-Network In-Network Out-of-Network

Prescription Drug

Tier 1

Tier 2

Tier 3

$0 after ded

$0 after ded

$0 after ded

Not covered
$10 copay

$80 copay

$120 copay

Not covered

Mail Order: 90 day

Tier 1

Tier 2

Tier 3

$0 after ded

$0 after ded

$0 after ded

Not covered
$20 copay

$160 copay

$240 copay

Not covered
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Medical & Prescription Coverage

How the Plans Work

Both medical plans cover 100% of the cost for preventive care services like annual physicals and routine 

immunizations when utilizing in-network providers. The way you pay for care is different with each plan. Both plans 

use the United Healthcare Choice Plus Network.

Under the Standard HDHP plan, you will pay the full 

negotiated cost for In Network medical services and 

prescription drugs until you meet your annual 

deductible. After you pay the deductible, the plan 

pays 100% of your claims for the remainder of the 

plan year.

The Prime PPO plan has set copays for some 

services and a deductible and coinsurance for 

others. Copays do not apply toward your deductible, 

so you will pay copays until you reach our annual out 

of pocket maximum. 

**NOTE: If you enroll in the HDHP plan, Carenet will contribute an amount of $19.23 per paycheck to your Health 

Savings Account (HSA) each paycheck throughout the plan year based on your effective date of coverage.

8



Dental & Vision Coverage

Dental Insurance: Carenet offers one dental plan administered by SunLife with comprehensive coverage to make 

dental care easy and affordable. This includes coverage for your annual cleanings and exams twice a year.

DENTAL PLAN In-Network Out-of-Network

Annual Maximum 

Per person
$1,000 $1,000

Annual Deductible

Individual | Family
$50 | $150 $50 | $150

Preventive Care

Routine Cleaning & 

X-Rays

FREE FREE

Basic Services

Fillings, Basic Root 

Canals, Extractions

0% after deductible 0% after deductible

Major Services

Bridges, Dentures, 

Crowns, Implants

50% after ded 50% after ded

Orthodontia

Coverage

Lifetime Maximum

Eligibility

50% after deductible

$1,000 per person

Child to age 26

50% after deductible

$1,000 per person

Child to age 26

Vision Insurance: Carenet offers one vision plan administered by SunLife to provide coverage for many of your 

vision care needs. This includes in network annual eye exams, lenses, and bi-annual frames. 

VISION PLAN In-Network
Out-of-Network 

Reimbursement

Exam

(Once every 12 months)
$10 copay Up to $45

Frames

(Once every 24 months)

$130 allowance

20% off 

remaining 

balance

Up to $70

Lenses (Once every 12 

months)

Single

Lined Bifocal

Lined Trifocal

Lenticular

$25 copay

$25 copay

$25 copay

$25 copay

Up to $30

Up to $50

Up to $60

Up to $100

Contact Lenses in lieu 

of glasses (once every 

12 months)

Fitting

Elective

Medically Necessary

$60 allowance

Up to $130

Covered in full

Up to $105*

*included in above

Up to $210
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Health Savings Account | HSA

Employees enrolled in the Standard HDHP medical plan must choose to open a Health Savings Account (HSA). 

Here’s how an HSA works:

1. Deductible – You must meet the entire deductible before the plan starts to pay your medical and prescription 

drug benefits (excluding in-network preventive care).

2. Coinsurance & Out-of-Pocket Maximum – Note, this only applies to out-of-network claims. Once you’ve met 

the plan’s annual deductible, you are responsible for a portion of your medical expenses. This portion is called 

coinsurance. Once your deductible and coinsurance add up to the plan’s annual out-of-pocket maximum, the 

plan will pay 100% of the allowable charges for all eligible covered services for the rest of the calendar year. Out-

of-network providers may balance bill you for any amount not covered under the insurance.

3. Health Savings Account (HSA) – To help offset the annual deductible, Carenet will contribute $500 to your 

HSA. You may also deposit your own dollars into your HSA through pre-tax payroll deductions.

The guidelines for contribution maximums are set by the IRS each year. The maximum amount that can be 

contributed into an HSA (including the company’s contribution) is outlined below. The amount contributed by 

Carenet should be subtracted from the IRS maximum limits.

Coverage 

Level

2023 Annual 

Contribution 

Max

Carenet 

Contribution 

Max

Your 

Contribution 

Max

Employee $3,850 $500 $3,350

Family $7,750 $500 $7,250

Catch-Up 

(ages 55 & up)

Additional 

$1,000

How to Use Your HS Bank Account

Carenet’s healthcare savings account is administered by HSA Bank. 

Please note, Flexible Spending Accounts are administered by 

Proficient Benefit Services. If you elect to participate, you will receive a 

single HSA Bank debit card that is linked to your health savings 

account. You can manage your account online at hsabank.com or 

download the HSA Bank Mobile App. If you elect to participate in the 

FSA program and maintain a healthcare savings account, you will be 

issued two separate debit cards. 
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Flexible Spending Accounts | FSA

An FSA allows you to set aside a portion of your salary to pay for eligible medical, dental, or vision expenses or for 

dependent daycare expenses. Money deducted from your pay into an FSA is not subject to federal, state (except in 

Pennsylvania and New Jersey), and Social Security taxes, resulting in tax savings for you. You do not have to be 

enrolled in our medical plan to participate in the Reimbursement Account Plans. There are two separate accounts.

NOTE: You are not eligible for a Health FSA IF you have enrolled in the Standard HDHP plan with HSA.

Why Would I Use It? Maximum Contribution Amounts

Health Care FSA

• Pays the uncovered portions of medical, 

dental, and vision expenses (including 

copays and deductible).

• Contributions are pre-tax, so it increases 

your non-taxable take-home pay.

• Covers expenses incurred by you or an 

eligible dependent.

$3,050 per plan year

• Money left in your account at the end of the plan 

year will be forfeited, so be sure to estimate your 

needs conservatively.

• The account is pre-funded, meaning you can 

access your total annual contribution amount (less 

any monies already spent) at any time, even 

before the money is deposited.

Dependent Care FSA
• You (and your spouse, if married) work 

outside the home and require dependent 

care to allow you to work full-time.

• Pays for daycare for eligible dependents 

your child or children under age 13, your 

disabled spouse, an elderly parent, or other 

dependent who is physically or mentally 

incapable of self-care. 

• You claim the dependent on your 

income tax return.

• Contributions are pre-tax, so it increases 

your non-taxable take-home pay.

$5,000 per plan year 

($2,500 if married and filing separately)

• This is also a “use-it-or-lose-it” account, so 

estimate your needs conservatively.

• The account is NOT pre-funded, meaning after you 

file a claim, you may only receive reimbursement for 

amounts that are currently in the account.

For a complete list of eligible expenses, go to irs.gov/publications/p502

Get 24-hour access to your account 

through Proficient Connect

• Manage Your Account

• Submit Claims

• Add Receipts

• And More!

Click on the image above or go to 

https://flimp.me/fsavideo
to learn more about Flexible Spending Accounts
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Life, AD&D and Disability Insurance

Life and Accidental Death & Dismemberment (AD&D) Insurance
Carenet provides basic life and accidental death and dismemberment (AD&D) insurance to help protect your family’s 

financial security at no cost to eligible Team Members. If you want additional coverage for yourself, your spouse, or 

your children, you can purchase voluntary life and AD&D coverage at our group rates. 

How it Works Basic Life & AD&D* Voluntary Life & AD&D** Guarantee Issue Amount

Life Benefit: Your 

beneficiaries receive the 

life benefit if you pass 

away.

AD&D Benefit: You, or 

your beneficiaries, 

receive the benefit if you 

pass away or are 

seriously injured in an 

accident

Class 2: Corporate Staff 

and Clinical Services

One times your base 

annual salary up to 

$450,000***

Class 3: All FT Active 

Team Members not 

defined in Class 2

$15,000

You: $10,000 

increments up to the 

lesser of 5 times annual 

base salary or $500,000

Spouse: $5,000 

increments up to 

$100,000 (not to exceed 

50% of your amount)

Child(ren): $10,000

You: Up to the lesser of 

$100,000 or 5 times your 

annual salary

Spouse: Up to $50,000

Child(ren): $10,000

Amount of coverage you 

can elect without 

answering medical 

questions

How it Works
Who Pays for the 

Benefit

Voluntary 

Short-Term 

Disability

You may receive 60 of your income up to $1,000 per week. Benefits may 

begin after 14 calendar days of absence from work and continues for up 

to 24 weeks. 

A 3/12 pre-existing condition exclusion applies.
Any disability caused by a pre-existing condition will be excluded for 12 months if 

the Team Member sought treatment for that condition within 3 months prior to the 

effective date. 

Team Member

Long-Term 

Disability

You may receive 60 of your income up to $6,000 per month. Benefits 

may begin after a 180-day elimination period and continues until you 

reach the Social Security retirement age.  

A 3/12 pre-existing condition exclusion applies.
(see definition under Voluntary Short-Term Disability above)

Carenet

Disability Insurance
Should you have a qualified disability and are unable to work disability insurance is a benefit to replace a portion of 

your income.
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Accident, Critical Illness, and Hospital Indemnity Insurance

Voluntary Critical Illness Insurance

Many times, when a major illness is diagnosed, there can 

be several expenses that are not covered by medical 

insurance. This plan pays a lump sum benefit when a 

covered critical illness is diagnosed directly to the 

policyholder to help cover any expenses that typically are 

paid out of pocket.

Voluntary Critical Illness Benefit

Benefit Reimbursement

Benefit Amount

$10,000 or $20,000

Spouse at 100%

Child(ren) at 50%

Covered Illnesses

Invasive Cancer

Heart Attack

Stroke

Major Organ Failure

Coronary Artery Bypass Graft

Wellness Benefit

$50 

Payable once per calendar year 

per covered person

Voluntary Accident Insurance

Accident insurance is an excellent benefit for those 

who have active lifestyles or children involved in 

sports or other extracurricular activities. The accident 

plan is designed to pay benefits directly to you based 

on treatment received and injuries sustained as a 

result of a covered accident. There is no waiting 

period for coverage to begin and payment will be in 

addition to any other insurance you have.

Voluntary Accident Benefit

Benefit Reimbursement

Wellness Benefit $50 per calendar year

Air Ambulance $750

Ground Ambulance $200

Emergency Room $100

Follow Up Treatment $50

Hospital Admission/ICU $1,000/$2,000

Hospital Confinement $200 per day, 365 max

ICU Confinement $400 per day, 30 max

Concussion $400

X-Rays $100

Doctor Follow-up Visits $50

Voluntary Hospital Indemnity Insurance

Hospital Indemnity pays you directly a lump sum if

you are admitted to the hospital. There is also a 

benefit paid for every day you are confined in the 

hospital up to 30 days whether in Intensive Care or 

not. Benefits are also payable if you are held

overnight for observation

Hospital Indemnity Benefit

Benefit Reimbursement

Hospital or ICU Admission $1,000

Hospital or ICU Confinement $150

Hospital Observation $500
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Wellness Options

Wellness

Carenet is deeply committed to creating an environment for its Team 

Members to achieve optimum physical well-being. We offer three great ways 

to better attain your wellness goals.

1. Wellworks Wellness Program

Carenet is excited to announce our new wellness program in 

partnership with Wellworks for you

• Benefit eligible employees must complete one primary care physician visit (annual physical) with lab work 

between 09/1/22 – 8/31/23 as well as one age and gender preventive screening to receive a premium 

discount on their medical plan starting on 1/1/24.

• Starting 1/1/2023, all participants must certify their tobacco status by completing a tobacco affidavit. 

Tobacco users must complete the tobacco cessation program to avoid a tobacco surcharge.

Please Note: Employees hired 5/1/23 and before must comply with the wellness program to earn the 

incentive and to avoid the tobacco surcharge. Employees hired 5/2/23 or later will be grandfathered for 2023 

but must comply in 2024 to earn the incentive and to avoid the tobacco surcharge.

More detailed instructions will be distributed in your Wellworks Wellness Packet.

Questions? Please contact Wellworks For You at 800-425-4657

2. Corporate Gym Membership

We partner with Gold’s Gym to offer conventional payroll deduction of Team Member’s gym memberships. 

To find a location near you, sign up for, and make changes to your current elections click here: 

https//www.goldsgym.com/db-online/carenet 

We have 3 levels with different monthly rates for this program!!!

• Level 1: $25 (plus tax) monthly 

• Level 2 (includes STUDIO): $35 (plus tax) monthly

• Level 3M (included STUDIIO & Pool): $45 (plus tax) monthly

Gym/Fitness Reimbursement Program – Carenet will reimburse $27.00 per month for eligible gym/fitness center or 

exercise program if you attend 10 days per month. To receive your reimbursement, you must submit the following 

through Jira to Payroll:

• A utilization report to verify attendance (date and time stamp required). This does not include a written 

note or letter.

• The Carenet Gym/Fitness Program Reimbursement Form to submit your gym fees for reimbursement 

can be found by going to :

Connect>P&P Library>Policies and Procedures>Finance Section>Gym/Fitness Program Reimbursement Form
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Additional Benefits

401(k) Retirement Plan

Carenet offers a 401(k) plan with an employer match and a 

wide variety of investment options to help you prepare for 

retirement. All active Team Members are eligible to participate 

in the plan after 90 days of employment

• Your Contributions – You can contribute 1% to 85% 

of your salary up to the 2023 maximum of $20,500 to 

the Carenet 401(k) plan. You contribute a percentage 

of your total income to your plan through pre-tax 

payroll deductions. Log on to www.myKplan.com at 

any time to choose or increase your deductions.

• Carenet’s Contributions – Carenet will match 50% of

the first 10% you contribute to your plan.

• Vesting – You are vested in all of your contributions and any earnings your contributions make. The 

contributions Carenet makes to your 401(k) are subject to the following vesting schedule: 

Years of Service Vesting Percentage

1 Year 20%

2 Years 40%

3 Years 60%

4 Years 80%

5 Years + 100%

Loans: You can borrow from your savings (a fee may apply). Only 1 outstanding loan is allowed at a time. The 

minimum loan amount is $500. The maximum repayment period is generally 5 years unless the loan is for the 

purchase of a primary residence. The interest rate is Prime +2%. See plan for specifics.

Distributions: Vested savings may be eligible for distribution upon retirement, death, disability, or termination of 

employment.

Nurse Advice Line

We have available to all our Team Members the ability to call a nurse 24 hours a day, 7 days a week. Phone visits 

can be used for advice and guidance about various illnesses but cannot be used to test for or treat any illness. You 

will work with a select team of Carenet providers*.

Talk to a Registered Nurse for free:

833.315.0583

*A limited, select team of specialty trained Carenet Nurses will field these calls. Carenet will work diligently to protect 

PHI following HIPAA guidelines.
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Additional Benefits

Carenet Cares
A non-profit organization that provides essential financial support in times of crisis to Carenet Team Members 

through a people-helping-people approach. Established in 2020, we created this organization with a strong belief in

creating an organization that will assist in supporting our Team Members who might find themselves in an 

unexpected, unforeseen, or unavoidable financial hardship.

Who is Eligible?
• Current Carenet Team Member or directly in support of Carenet at the time of application and award.

• Continuous employment for at least 90 days prior to the date you apply.

• Have a temporary financial hardship due to a life situation.

When to Apply
Apply when you are faced with a temporary financial hardship. A temporary 

financial hardship is one caused by a defined, time-limited, specific event 

such as but not limited to:

• Death of a family member/household member

• Fire, natural disaster, or other factor resulting in loss of housing

• Serious illness or injury

• Critical injury

• Significant loss of household income

How to Apply
• Go to Connect – Carenet Cares Program – Application (access the application as a word document and 

complete)

• Send an email to CarenetCaresBoard@carenethealthcare.com for assistance.

How can you help
Carenet Cares is made possible because of the support of Carenet’s Leadership, Carenet’s Team Members, and 

the efforts of the Carenet Cares Board of Directors. To be able to provide support to team members, Carenet Cares 

is funded through monetary donations. 

You can donate to help our team members several ways!

How can you help

• Login to UKG

• Click on Menu

• Hover over Myself

• Click on Giving

• Click on a Campaign

• Complete the necessary fields

• Click Submit

PayPal – 3 ways to donate

• Paypal.me/carenetcares

• https://www.paypal.com/donate/?hosted_button

_id=SKVRRPSU75Y84&source=url

• QR code found on this page

Mail a check or Money Order payable to 

Carenet Cares

11848 IH 10 West, Ste 400

San Antonio, TX 78245

Donate your Prop Points

• Login to Props

• Click on Donate Your Points

• Follow the next steps
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Copyright © 2021 ComPsych Corporation. All rights reserved. This information is for educational purposes only. ComPsych complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. To view the ComPsych HIPAA privacy notice, please go to www.guidanceresources.com/privacy. (GRS-F)

An Overview of Your 
GuidanceResources® Program
No matter what’s going on in your life, ComPsych® GuidanceResources® is here to help.
Personal problems, planning for life events or simply managing daily life can affect your work, health and family. ComPsych® 
GuidanceResources® is a company-sponsored service that is available to you and your dependents, at no cost, to provide confidential support, 
resources and information to get through life’s challenges. This flyer explains how  ComPsych® GuidanceResources® can help you.

Confidential Counseling on Personal Issues
Your Employee Assistance Program (EAP) is a confidential assistance program to help address the personal issues you 
and your dependents are facing. This service, staffed by experienced clinicians, is available by phone 24 hours a day, 
seven days a week. A GuidanceConsultantSM is available to listen to your concerns and refer you to a local provider for 
in-person counseling or to resources in your community. Call any time with personal concerns, including:

•	 Depression 

•	 Stress and anxiety

•	 Marital and family conflicts 

•	 Alcohol and drug abuse

•	 Job pressures 

•	 Grief and loss

Legal Information, Resources and Consultation
When a legal issue arises, our attorneys are available to provide confidential support with practical, understandable 
information and assistance. If you require representation, you can also be referred to a qualified attorney in your area 
for a free 30-minute consultation with a 25% reduction in customary legal fees thereafter. Call any time with legal 
issues including:

•	 Divorce and family law

•	 Bankruptcy

•	 Debt obligations

•	 Criminal actions

•	 Landlord and tenant issues

•	 Civil lawsuits

•	 Real estate transactions

•	 Contracts

Financial Information, Resources and Tools
Financial issues can arise at any time, from dealing with debt to saving for college. Our financial professionals are here 
to discuss your concerns and provide you with the tools and information you need to address your finances, including:

•	 Saving for college

•	 Tax questions

•	 Getting out of debt

•	 Estate planning

•	 Retirement planning

Online Information, Tools and Services
GuidanceResources® Online is your one stop for expert information to assist 
you with the issues that matter to you, from personal or family concerns to 
legal and financial concerns. Create your own account by going to www.
guidanceresources.com.

Each time you return to the site, you will find personalized, relevant 
information based on your individual life needs. You can:

•	 Review in-depth HelpSheetsSM on 
topics you select

•	 Get answers to specific questions

•	 Search for services and referrals

•	 Use helpful planning tools

WE ARE AVAILABLE 24 HOURS 
A DAY, 7 DAYS A WEEK.
Call: 800.311.4327
TTY: 800.697.0353
Online: guidanceresources.com
Your company Web ID: GRS311
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Prudential Beneficiary AdvocateSM

Prudential understands that for those coping with the loss of a loved one, grief counseling can prove invaluable. Grieving loved ones, 
however, may require many other forms of assistance, including legal and financial services and funeral and estate planning. This is 
why we offer Beneficiary Advocate by Prudential, a comprehensive program of beneficiary services to help, no matter what the issue.

Prudential has a thorough understanding of the unique responsibilities and difficulties in these situations. Whether coping with other 
family members’ grief, struggling with estate-related issues, or coordinating urgent child care or elder care needs, beneficiaries can 
benefit from the comprehensive, best-in-class services offered by Prudential in partnership with the worldwide leader in behavioral 
health solutions, ComPsych® Corporation. 

Comprehensive Beneficiary Support 
For up to one year following a claim, beneficiaries can contact 
ComPsych 24 hours a day, seven days a week regarding 
behavioral and emotional health issues, along with family, 
legal and financial matters. All services are accessible via a 
Prudential-dedicated toll-free line and connect you directly to 
a GuidanceExpertSM, who will conduct an assessment of your 
issues and put you in touch with the appropriate services. Our 
support includes:

Emotional Support for Grief and Loss
•	 Unlimited, 24/7 toll-free phone access to masters-level 

clinicians for in-the-moment support

•	 Assessment and action planning to help you develop an 
individualized course of action 

•	 Up to three face-to-face or telephonic counseling sessions 
with a local provider. Talk to us about: 

	– Grief and Loss

	– Anxiety, stress, depression

	– Guidance on returning to work, and more 

Funeral Planning Services
Planning a funeral can feel overwhelming. It is a stressful time 
and many decisions need to be made in a short timeframe. 
Many feel overwhelmed with the process and can be vulnerable 
to being taken advantage of financially. Final Arrangements 
services can prevent that. Our Funeral Planning Experts are 
specially trained to gather information and provide options so 
you can make the right decisions. Services include:

•	 Thorough assessment of your needs

•	 Options, pricing and availability for funeral homes, caskets, 
urns, cemeteries and more

•	 Comprehensive referral packet with three detailed referrals for 
each needed resource

Online Will Preparation Services
EstateGuidance® can help you secure your future by 
overcoming the legal, financial and emotional barriers to 
estate planning.  This online service allows you to create a 
legally binding Last Will and Testament, Living Will and Final 
Arrangements document online, without the hassle or expense 
of hiring a lawyer. EstateGuidance walks you through the 
documentation process and breaks down each step into easy-to-
understand terms.  

Identity Theft Restoration Services
Sadly, recent beneficiaries are often the targets of fraud and 
identify theft. For victims of identity theft, IDResources® 
includes unlimited telephonic assistance from our staff of 
attorneys, financial professionals and counselors. Services 
are designed to address legal, financial and work/life issues 
associated with identity loss, assist with restoration of identity, 
and assist with damage to credit history.

Financial Planning Services
FinancialPoint® provides objective financial planning guidance to 
beneficiaries. This simple-to-follow online process makes it easy 
for individuals to create a financial plan to carry them forward 
in the wake of a loved one’s passing. Users are given step-by-
step instructions to complete the data-gathering and personal 
investment viewpoint questionnaires online. A FinancialPoint 
expert reviews the individual’s responses; corresponds directly 
with them for additional information or questions, and provides 
a detailed, customized personal financial plan. In addition, 
FinancialPoint provides access to other online tools and 
resources as well as a financial planning hotline staffed by CPAs, 
CFPs and other financial experts, through Prudential’s dedicated 
toll-free number.

Services for Beneficiaries at time of claim.

WE ARE AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK.
Call: 833.962.0064
TTY: 800.697.0353
Online: guidanceresources.com
Your company Web ID: ADVOCATE
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Here when you need us.
Call: 
TTY: 800.697.0353
Online: guidanceresources.com
App: GuidanceNowSM

Web ID: 

Very Smart. 
You can access GuidanceResources® Online from your smartphone.
•	 Mobile access to expert info on thousands of topics, including wellness, relationships, 

work, education, legal, financial, lifestyle and more

•	 Search for child care, elder care, attorneys and financial planners

Check it out!
Download the app
•	 Search GuidanceResources (one word)

•	 Install GuidanceNowSM

•	 Tap Login and enter your username and password

800.311.4327

GRS311



Coverage Costs

Coverage Tier
Standard HDHP 

Plan
Prime PPO Plan Dental Plan Vision Plan

Team Member Only $64.88 $222.23 $8.83 $0.52

Team Member + Spouse $377.98 $630.91 $23.97 $2.98

Team Member + Child/ren $281.31 $496.66 $24.44 $3.04

Team Member + Family $531.76 $872.89 $43.75 $5.32

Medical, Dental and Vision Insurance Coverage Cost Per Paycheck

Team Member 

Age
<25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70+

Team Member / 

Spouse* Rate
$.070 $.070 $.100 $.110 $.135 $.193 $.285 $.515 $.779 $1.481 $2.389

Child/ren** $0.290

Voluntary Life & AD&D Insurance Coverage Cost Per Paycheck

*Spouse Rate is based on Spouse’s Age.

**Same rate no matter the number of children insured.

Team Member 

Age*
<30 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+

Team Member $1.294 $1.294 $1.294 $1..294 $1.176 $1.294 $1.627 $1.724 $1.666

Short-Term Disability Insurance Coverage Cost Per Paycheck

*Team Member’s age as of 1/1/2023

21



Coverage Costs

Accident Insurance Coverage Cost Per 

Paycheck

Team Member Only $3.73

Team Member + Spouse $5.83

Team Member + Child/ren $6.11

Team Member + Family $8.95

Hospital Indemnity Cost Per Paycheck

Team Member Only $7.05

Team Member + Spouse $12.18

Team Member + Child/ren $13.21

Team Member + Family $18.35

Critical Illness Coverage Cost Per Paycheck

Team Member Only: 

Smoker

Team Member Only: 

Non-Smoker

$10,000 $20,000 $10,000 $20,000

<25 $1.20 $2.40 $1.12 $2.23

25-29 $1.62 $3.24 $1.43 $2.85

30-34 $2.25 $4.50 $1.83 $3.66

35-39 $3.40 $6.79 $2.52 $5.05

40-44 $5.13 $10.26 $3.52 $7.04

45-49 $8.61 $17.22 $5.35 $10.71

50-54 $12.39 $43.42 $7.32 $14.64

55-59 $16.32 $62.78 $9.55 $19.11

60-64 $20.55 $82.47 $12.02 $24.05

65-69 $27.36 $111.16 $16.21 $32.42

70+ $35.22 $139.29 $22.04 $44.08

Spouse and Child rates on next page
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Coverage Costs

Critical Illness Coverage Cost Per Paycheck

Spouse: Smoker Spouse: Non-Smoker

$10,000 $20,000 $10,000 $20,000

<25 $1.24 $2.48 $1.16 $2.33

25-29 $1.69 $3.38 $1.50 $2.99

30-34 $2.20 $4.39 $1.81 $3.63

35-39 $3.37 $6.74 $2.54 $5.08

40-44 $4.95 $9.90 $3.46 $6.91

45-49 $9.19 $18.38 $5.75 $11.50

50-54 $14.74 $28.95 $8.55 $17.10

55-59 $20.93 $41.85 $12.18 $24.36

60-64 $27.49 $54.98 $15.96 $31.92

65-69 $37.05 $74.10 $21.79 $43.59

70+ $46.53 $92.86 $28.82 $57.65

Child $2.60
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How to Enroll

Preparing to Enroll

Carenet provides its Team Members with comprehensive benefit plans. As a committed partner in your health, 

Carenet will be absorbing a significant amount of the costs. Keep in mind that you may select any combination of 

medical, dental and/or vision plans and any combination of coverage categories. For example, you could select 

medical coverage for you and your entire family but select dental and vision coverage only for yourself. The only 

requirement is that you, as an eligible Team Member of Carenet, must elect coverage for yourself in order to elect 

any dependent coverage. You have the option to select coverage from the following categories:

• Team Member Only

• Team Member + Spouse

• Team Member + Child/ren

• Team Member + Family [Spouse and Child/ren]

How to Enroll

It is essential that you have your dependents and beneficiaries’ Social Security numbers and date of birth at the

time of Open Enrollment.

• Login to UKG

• To login from home computer:

• You can enroll from your home computer through https://ew13.ultipro.com

• Enter Username: CARHS0##### (5 digit employee number replaces the #)

• Enter the UKG password (reach out to peopleservices@carenethealthcare.com to have this re-

set if needed)

• To Enroll via workstation or when logged into VPN:

• Go to Connect http://kfuze.carenet.local/home

• Expand the Quick Links

• Click on UKG

• Click on Menu

• Hover over Myself

• Click on Open Enrollment

• Then Open Enrollment 2023

• For New Hires, Click on Life Events

• Choose the “I am a new employee” link

• What is the reason? = LifeEvent – Hire

• Proceed through all the pages making your elections or declining as you deem necessary

• Make sure you click Submit (top right hand side of the screen) on the last page so that the request will go 

through fully

• Save a copy for your records

• Online System Will Guide You: The online system will guide you through all the benefit plan options 

you are eligible to elect. You must either elect coverage or decline coverage for every benefit offered. 

(The system will not allow you to submit your elections until you have made a selection for every 

benefit).

• Draft of Elections: You can save a draft of your benefit elections until you are ready to finalize them. If

you need to save a draft, click the draft button located in the upper right corner of the screen.
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Free Mobile Benefits App
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Member Resources

Benefit Contact Contact Information

Benefits Help

Benefit Resource Center Mon-Fri 

8am-5pm CST
855.874.0110

BRCSouthwest@usi.com

Carenet Benefits Team
210.595.2000

Benefits@carenethealth.com

Medical & Prescription Drug UMR

800.826.9781 English

800.826.8781 Spanish
Umr.com

Virtual Visits Teladoc
800.835.2362
Teladoc.com

Nurse Advice Line Carenet 833.315.0583

Dental Sun Life
800.733.7879

Sunlifedentalbenefits.com

Vision Sun Life/VSP
800.733.7879

Vsp.com

Health Savings Account HSA Bank
800.357.6246
Hsabank.com

Flexible Spending Accounts Proficient Benefit Services
888.659.8151

Proficientbenefits.com

Life and AD&D Prudential 800.524.0542

Disability Prudential
800.842.1718

Prudential.com/mybenefits

Accident, Critical Illness & 

Hospital Indemnity
Prudential

844.455.1005
Prudential.com/mybenefits

401(k) Retirement ADP
800.695.7526
myKplan.com

*Every year Carenet must provide members with certain legal notices. These notices are being provided for the 2023 
plan year here on page 32. You now have them available and cannot claim they were not provided to you. 
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