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Health education has proven, positive effects on patient 
outcomes while simultaneously reducing costs. Whether 
it’s online information, classes, or in-person support 
groups, Carenet Health Class & Event Registration can 
help your health system or practice improve patient 
health literacy, fill seats, and increase reimbursement.

Part of the Carenet Intelligent Scheduling solution, 
Class & Event Registration is the only solution that 
provides a convenient way for patients to self-register 
for classes and events online or by phone with live voice 
registration. Simplify registration management and meet 
patient expectations with Carenet’s industry-leading 
patient engagement platform. 

With Class & Event Registration,  
you can:

Make it easy for patients to search, 
select, and register for virtual and  
in-person classes and events.

Fill seats and reduce no-shows  
with a modern, consumer-friendly  
scheduling experience.

Improve patient outcomes through 
classes and support groups.

Efficiently manage registrations  
with an intuitive and flexible  
event scheduling platform. 

Features
Online and live voice registration
Give patients a choice between the  
convenience of online self-registration  
and professional live voice registration  
available 24/7/365.

User-friendly interface
Make the registration and check-out  
process easier with a modern user interface that 
mirrors best-in-class online retail experiences.

Branding and customization
Add your logo and change headers, text, and 
button colors to reflect your brand. Further 
customize the experience by adding discount 
codes, required fields, and more.

Cross promotion
Recommend classes that may be useful to 
patients and family members based on their 
search and booking preferences.

Enhanced filtering                       
Simplify selection and registration by allowing 
patients to filter by facility or zip code, date and 
time range, and class  
category or type. 

Email and text messaging
Send email confirmations and email or text 
reminders to keep patients informed and reduce 
no-show rates. 

Reporting and analytics
Gain insight into participant demographics, 
volume, and new patient mix as well as which 
channels drive the best results. 

API and integrations
Optimize efficiency and productivity through API 
availability and integration with most EHR, CRM, 
and revenue cycle management systems. 

Carenet Health Class  
& Event Registration

Maximize Attendance for Virtual 
and In-Person Classes and Events
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Maximize attendance and help patients get the 
information and support they need to improve their 
health and wellness with Carenet Class & Event 
Registration. Combine Class & Event Registration with 
other Carenet solutions such as Communication & 
Reminders and Health & Wellness Campaigns to further 
modernize patient access, action, and adherence.  

Modernizing Patient Engagement. 
Maximizing Patient Outcomes.
Carenet offers the most comprehensive patient 
engagement platform in the industry. We are the only 
provider that seamlessly combines both voice and 
digital channels to provide the modern experience 
healthcare consumers want while solving complex 
challenges to patient access, action, and adherence. 
Learn more at Carenethealth.com.

58%
of millennials
& 64% of Gen-Xers 
value online booking & 
would switch providers 
in order to do so1.

1: KPMG, “Healthcare 2030: The consumer at the center,” 2019 
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